
Customer Information

Contact Name

Organization

Address

City / State / Zip

Phone Between 9-5 EST Cell Phone

Email

Date of Original Purchase 
(if known)
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Timing Service Return/Repair Form

Product Information (to be filled in by customer)

Serial Number: Product Description:

Problem:

Previously Serviced          Date                   Under Warranty                               Tune Up                            Calibration Required

Action Requested:     Evaluate           Replace           Repair Date Required: Loaner Required:  Yes         No

Action Taken (RRS Use Only)

Date In Evaluated              Repaired Warranty    Yes           No Loaner     Yes           No

RTV # Date Out Tracking Number Date Back

Returned To Customer Order Number Tracking Number

Product Information (to be filled in by customer)

Serial Number: Product Description:

Problem:

Previously Serviced          Date                   Under Warranty                               Tune Up                            Calibration Required

Action Requested:     Evaluate           Replace           Repair Date Required: Loaner Required:  Yes         No

Action Taken (RRS Use Only)

Date In Evaluated              Repaired Warranty    Yes           No Loaner     Yes           No

RTV # Date Out Tracking Number Date Back

Returned To Customer Order Number Tracking Number
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Fill in the information regarding your timing return, print and fax to 1-800-585-4443 or click here to 
fill this form out online. When preparing equipment for return enclose the filled out timing return/re-
pair form with your equipment. Print out the label below to address your package to us. Use ap-
propriate packing materials to insure your equipment will arrive safely. (Packing peanuts, bubble 
wrap, boxes in good condition, and sealed with packing tape) Arrange with your preferred carrier 
to ship the package back to Reliable Racing Supply.
Note: Postage and handling costs are the responsibility of the customer unless advised differently 
by Reliable Racing Supply. Be sure to insure your packing against loss or damage when returning it.

http://www.reliableracing.com/timingservice.cfm

